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UAW RMBT retirees in KY/IN (greater Louisville area)
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Humana Plan 
Covering Medicare 
Members in this area
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Your PPO benefits 079/157-General Population
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Your PPO plan In-network Out-of-network
Annual deductible $250 $1,000

Annual maximum out-of-pocket $3,400 $5,000

Hospital care

Outpatient hospital visits $0 copay $0 copay or 0% to 30% of cost

Inpatient hospital $0 per admit 30% of cost per stay

Physician and facility services

Primary care provider $15 copay 50% of the cost

Specialist $25 copay 50% of the cost

Durable medical equipment 0% of the cost 30% of the cost

Emergency services

Emergency room care $50 copay for Medicare-covered 
emergency room visit(s)

$50 copay for Medicare-covered 
emergency room visit(s)

Urgent care $15 to $25 copay $15 copay or 50% of the cost



The CenterWell name reflects Humana’s commitment to 
put the people we serve at the center of everything we do.

CenterWell overview: A holistic approach to care

Other providers are available in the network | 4

Pharmacy
Services delivered with clinical 
expertise and centered on your 
unique needs 

Primary Care
Personalized primary care that 
understands and treats the whole, 
unique you

Home Care
Individualized care, in the comfort of 
your home 
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CenterWell and Conviva locations

Patients 344k+

Clinicians953

Center 
locations301
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Medicare Advantage
Extra benefits and resources
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Putting health first: everything we do centers around the member

MAKE 
CONNECTION4

PREDICTIVE 
ANALYTICS1

WHAT DO 
YOU NEED?2

RESOURCE 
MATCH3

MONITOR 
ENGAGEMENT5

OUTCOME 
METRICS6

Always working 
behind the scenes

Identify member-
specific needs

Match member to clinical 
program resources

Provide referral; voluntary 
member engagement

Screenings completed, 
medications

Impact report and 
member outcomes
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Healthy
• Go365 by Humana and Health coaching
• SilverSneakers
• Value-based care providers
Manageable conditions
• In-home health & well-being assessment
• Humana Health alerts (gaps in care)
• Behavioral health services
• Telehealth
Early-stage disease and high risk 
• Telephonic Case Management
• Well-dine food program
Complex and chronic conditions
• Chronic kidney disease management
• Transplant management
• Oncology quality management 
• End-of-life Care Services

Care support at every stage of health



Stay connected

Get active

Maintain health

Earn rewards

Keep learning
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• Members are automatically enrolled and can start participating by visiting Go365.com or calling 
the number on the back of their Humana ID card to request paper materials.

• Members earn rewards for completing eligible activities to support whole-person health. 
Activities include completing an annual wellness visit, mammogram, colonoscopy and eligible 
diabetic screenings; staying social and working out

• Access to expert-led videos, podcasts and articles on topics including brain health, diabetes 
management, fitness and mobility,* reducing stress, nutrition essentials and more

• Personalized dashboard allows members to select topics of interest and be served up resources 
and information to match

• Ad-free games to help keep the brain sharp include Solitaire, Jewel Shuffle and Daily Jigsaw

Go365® by Humana is a healthy living and learning program

*Members must have SilverSneakers as part of their plan in order to view the Exercise and movement library courses and content.
Rewards have no cash value and can only be redeemed in the Go365 Mall. Rewards must be earned and redeemed within the same program year. Rewards not redeemed by Dec. 31 will be forfeited. 
Remember, only the member can redeem rewards and order gift cards. Some items in the Mall catalog may have been discontinued, and new items may be available for redemption. For the most current 
list, visit Go365.com or call 1-866-677-0999. 
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Custom Care is how we serve your retirees 
beyond ordinary customer service, with trusted 
support from senior-focused advocates

Experienced Customer Care representatives 
trained on your plan specifics, culture and senior 
needs

Dedicated Customer Care team to help you 
with anything related to your Humana plan.

Multiple call center locations: Louisville, KY, 
Cincinnati, OH, Tampa, FL

MyHumana is available to members 
online or in our app to enable them to 
access benefits information anytime
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