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The Trust has partnered with TruHearing to offer a best-in-
class hearing care program for their members since 2019

TruHearing continues to help members save millions of dollars on 
state-of-the-art hearing aids with technology that helps you 
(re)connect to the world around you

TruHearing’s white glove concierge service helps members 
understand and take advantage of their hearing benefit program
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Available nationwide and in all Region 8 states 

© GeoNames, Microsoft, TomTom
Powered by Bing

USA

Provider Network 

Providers are here to serve you 
where you are, whether in office 
or at your door.  

There are appointment options 
that work for each member’s 
unique needs with over 3,500+ 
providers nationwide ready to 
service UAW Trust members. 

Over 2,700 Providers in 
Region 8!
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Hearing Benefit | Health Plans 

Trust members 
with these health 
plans have the 
TruHearing benefit

• BCBS TCN (Blue Cross Blue Shield Traditional Care 
Network - Medicare populations) 

• BCBS ECP (Blue Cross Blue Shield Enhanced Care 
Plan - Non-Medicare populations) 

• United Healthcare MA PPO (UHC Medicare 
Advantage - Medicare populations)

• BCBS MA PPO (Blue Cross Blue Shield Medicare 
Advantage - Medicare populations)
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Hearing plays a critical 
role in our daily life 
Hearing helps:
› Detect, identify, and locate sound
› Recognize the meaning of sounds
› Build and maintain relationships
› Socialization, safety, and activity level
› Enjoy life to the fullest 
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Hearing loss affects us all

Hearing 
loss levels
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Healthy hearing, 
happy members

“Quantifying the Obvious: The Impact of Hearing Instruments on Quality of Life.” The Hearing Review. Kochkin and Rogin. Jan 2000. (2015 Mar;125(3):720-3. doi)

Greater 
understanding

Improve 
balance

Increase social 
engagement

Improve cognitive

Addressing hearing health improves physical, emotional, mental, and social well-being
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Best-in-class Guidance and Support

Highest quality hearing aids 
with the latest product 
releases from all six leading 
manufacturers

80  
Free batteries per aid 

included with non-
rechargeable models 

No Risk
60-day trial 

period

3-Year
full manufacturer 

warranty for peace 
of mind

1 Year
follow-up visits at 
no additional cost 
for fitting, cleaning 
and adjustments 

TruHearing supports you before, during, and after purchase

* After 12 months, follow up appointments have a $20 copay per visit. 
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TruHearing hearing 
benefit

Comprehensive hearing exam: $0

Hearing Benefit Details 

Trust members are eligible to receive a 
free hearing exam and 2 hearing aids, 
once every 36 months
Fixed copayments for hearing aids

Hearing aids must be purchased through TruHearing to utilize this benefit

Hearing technology level Copayment

Mid $0 (per aid)

Mid high $250 (per aid)

Advanced $500 (per aid)

Flagship $650 (per aid)

How to use your benefit: 
1. Call TruHearing at 
       1-844-394-5420
1. Schedule a hearing exam
2. Order your hearing aid(s)
3. Return for fitting and 

programming 
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Phone number is unique to your members and can be 
found in benefit docs, member flyers, or through the 
warm transfer process

Step 1:
Member calls TruHearing: 1-844-394-5420
Member will speak with a TruHearing hearing consultant 
who will:
• Verify eligibility
• Explain the benefit
• Schedule a hearing exam with a local TruHearing provider
• Send welcome letter to the member
• The day before the appointment, a reminder 

call is made to the member

Member Experience| Appointment Set-Up
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Member pays $0 for comprehensive audiometric exam at 
this time as well as any copay needed for the hearing aids 
($0 - $650 per hearing aid)  Financing is also available

Step 2:

Member Visits a TruHearing Network Provider for a Hearing Exam
At the Provider’s Office:
• Member receives a hearing exam and results discussed
• Provider asks questions about work and social life
• Provider and member discuss hearing aid options:

o Technology
o Style

• Member books in-office appointment for fitting
• Provider orders hearing aids via TruHearing portal

o Color
o Price

Member Experience| Hearing Exam
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Step 3:

Members should schedule any necessary 
follow-up visits directly with the provider

• Provider programs aids according to findings on audiogram
• Provider fits aids to member
• Provider trains member on all aspects of use and care:

oAdjustments
o Cleaning
o Installation and functionality of hearing aid app

• Member pays any remaining balance on the hearing aids
• Hearing aids are considered “delivered” 

Member attends fitting appointment at the 
TruHearing Provider’s Office:

o Changing of batteries
o Storage

Member Experience| Fitting Appointment 
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Member Resources | Summary of Benefits 
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TruHearing provides educational materials to help 
your better understand your benefits and 
information on how to take advantage 

Member Materials 

Appointment 
prep tips card 2026 Member mailer 

Hearing 
screening tips 
card

2026 Member flyer Landing page
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Member Engagement | Information Sources 

TruHearing Hearing Consultants 
(1-844-394-5420)

FAQ’S (Frequently asked questions) 

Member Flyer & Mailer

This training & website: 
https://www.truhearing.com/UAWTrust

Abbott is wearing TruHearing 7 Premium hearing aids. 
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