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The Trust has partnered with TruHearing to offer a best-in-
class hearing care program for their members since 2019

TruHearing continues to help members save millions of dollars on
state-of-the-art hearing aids with technology that helps you
(re)connect to the world around you

TruHearing’s white glove concierge service helps members
understand and take advantage of their hearing benefit program
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Provider Network

Available nationwide and in all Region 8 states

Providers are here to serve you
where you are, whether in office
or at your door.

There are appointment options
that work for each member’s
unique needs with over 3,500+
providers nationwide ready to
service UAW Trust members.

Over 2,700 Providers in
Region 8!




Hearing Benefit | Health Plans

* BCBS TCN (Blue Cross Blue Shield Traditional Care
Trust members Network - Medicare populations)

Wlth these health BCBS ECP (Blue Cross Blue Shield Enhanced Care

pla nsS have the Plan - Non-Medicare populations)
1 . * United Healthcare MA PPO (UHC Medicare
TruHearing benefit

Advantage - Medicare populations)

°* BCBS MA PPO (Blue Cross Blue Shield Medicare
Advantage - Medicare populations)
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Hearing plays a critical
role in our daily life

Hearing helps:

)

)

)

Detect, identify, and locate sound
Recognize the meaning of sounds
Build and maintain relationships
Socialization, safety, and activity level

Enjoy life to the fullest




Hearing loss affects us all

Breathing Leaves Whispers Refrigerator Rainfall Conversation Traffic Truck Hair Dryer Helicopter Instrument  Sirens Airplane Fireworks

e élfivl#%

Sllght Mild Moderate Severe Profound
16-25d8  26-40 dB 41-70 dB 71-90 dB 91+ dB

dB

Hearing
loss levels
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Healthy hearing,

happy members
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Addressing hearing health improves physical, emotional, mental, and social well-being

Greater Increase social Improve cognitive Improve
understanding engagement balance
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“Quantifying the Obvious: The Impact of Hearing Instruments on Quality of Life.” The Hearing Review. Kochkin and Rogin. Jan 2000. (2015 Mar;125(3):720-3. doi)




Best-in-class Guidance and Support

TruHearing supports you before, during, and after purchase

Highest quality hearing aids
with the latest product strkey  {JIDEX |hklEed s1QNIQ
releases from all six leading oticon PHONAK
manufacturers

TruHearing

3-Year 1 Year

full manufacturer follow-up visits at
warranty for peace no additional cost

No Risk

60-day trial

Free batteries per aid
included with non-
rechargeable models

period
of mind for fitting, cleaning
and adjustments

8 * After 12 months, follow up appointments have a $20 copay per visit.




Hearing Benefit Details

Comprehensive hearing exam: SO

TruHearing hearing

benefit ﬂ
Trust members are eligible to receive a _’)7 rj_'j' ' aad

free hearing exam and 2 hearing aids,
once every 36 months

Fixed copayments for hearing aids AR Tadinelagy [evel - Copeime

How to use your benefit: Mid S0 (per aid)

1. Call TruHearing at Mid high $250 (per aid)
1-844-394-5420

1. Schedule a hearing exam

Order your hearing aid(s) Flagship S650 (per aid)

3. Return for fitting and

programming
Hearing aids must be purchased through TruHearing to utilize this benefit m

Advanced S500 (per aid)
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Member Experience| Appointment Set-Up

Step 1:

Member calls TruHearing: 1-844-394-5420
Member will speak with a TruHearing hearing consultant
who will:
Verify eligibility
Explain the benefit
Schedule a hearing exam with a local TruHearing provider
Send welcome letter to the member
The day before the appointment, a reminder
call is made to the member

Phone number is unique to your members and can be
found in benefit docs, member flyers, or through the
warm transfer process

O
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Member Experience| Hearing Exam

Step 2:

Member Visits a TruHearing Network Provider for a Hearing Exam
At the Provider’s Office:
Member receives a hearing exam and results discussed
Provider asks questions about work and social life
Provider and member discuss hearing aid options:
o Technology o Color
o Style o Price
Member books in-office appointment for fitting
Provider orders hearing aids via TruHearing portal

@ Member pays $0 for comprehensive audiometric exam at | _
this time as well as any copay needed for the hearing aids
($0 - $650 per hearing aid) Financing is also available S
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Member Experience| Fitting Appointment

Step 3:

Member attends fitting appointment at the
TruHearing Provider’s Office:

- Provider programs aids according to findings on audiogram
Provider fits aids to member
Provider trains member on all aspects of use and care:

o Adjustments o Changing of batteries

o Cleaning o Storage

o Installation and functionality of hearing aid app
Member pays any remaining balance on the hearing aids
Hearing aids are considered “delivered”

Members should schedule any necessary
follow-up visits directly with the provider
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Member Resources | Summary of Benefits

LIAW RETIREE »7 .
Medical Benefts Trist | THUHearing
o

UAW Retiree Medical Benefits Trust

TruHearing Hearing Program Summary of Benefits
Semices only avallable through Hearing Prowiders in TruHeanng's Network

G0-Day Hearing Add Trial
Periad

Hearing aid may ba returned or exchanped for
60 days following Inftial hearing aid fitting

{addicnal Charges may
apply i hearing ai is

(enrolless ower age T)

that require ear malds

Replacemeant Ear Molds
(children LpIRage T)

Children up to age 32 up to foar (4)
replacement car molds each year
Children ages 3-7: up to twao [2) replacement
ear malds each year

[coat of sddibonal =ar
ks 15 your responsbibty

Replacement Ear Molds
(errollsas. over ape 1)

Not covered

Full cost of addiional
ear molds

Exclusions

The following items and services are not covered under your plan benefits:

Services and equipment obtained from out-of-network providers exceeding the discounted
(reimbursement) amount for hearing aid services that would have bean paid if service(s) were
obtained in-network

Item/ Service Description Frequency Your Coct Sharc® * Any products not listed on the approvad product list, including, but not limited to, over-the-
Hearing Exam Once every 36 manths ) counter hearing aids
Heaming Aid Evaluation Test Once every 35 months for each ear 50 *  Medical or surgical treatment
Confrrmirty Fealistion Cnce every 34 monthes for each ear 0 * Drugs or other madication
Covered Hearing Alds Mid-Level 50 per hearing aid * Audiometric examinations, hearing aid evaluation tests and hearing aids provided under any
(ncluding dissensing fee) Mid-High Leval 5250 per hearing ald applicable Workers' Compensation Law
Eligible for one {1) hearing Advanced Level 5500 per hearing aid * Audiometric exams and hearing aid evaluation tests performed, and hearing aids ordered (1)
aid per ear every 36 manths. Flagship Level 5550 per hearing ald befare the covered person becomes eligible for coverage; or (2) after termination of coverage
. e IniLial lilting and programming * Hearing aids ordered while covered but delivered more than 60 days after termination of
Initial Hearing Aid Fitting, f purchased hearing aid 50 coverage
. First 12 months: 50 * Charges for services available under the TruHearing benefit which are offered at no charge or for
Fallowe-Un Visits p:ﬁﬂfﬁ: ﬁ:};;ﬂa’;;t::;ah:lmn;fn:mm which there would be no charge if not covered under the TruHearing benefit
P ﬂurlm the f;flnw o :ﬁmEm ! Aftar 12 months: 520 » Charges for audiometric examinations, hearing aid evaluation tests, and hearing aids which do
rrg p i et wrsit not follow accepted standards of professional practice, including, but not limited to, whera the
Bateries 80 batteries induded with purchaze of each 0 services are not necessary or where the services are experimental
nofi-rechargeable hearing aid «  Charges for audiometric examinations, hearing aid evaluation tests and hearing aids received as
N a result of ear disease, defect or injury due to an act of war declared or undeclared

Charges for audiometric examinations, hearing aid evaluation tests and hearing aids providad by
any governmental agency that are obtained by the covered person without cost by compliance

exchangsd for a more ; E B
expeimive beaing ail with laws or regulations enacted by any federal, state, municipal, or other governmental body
Whr.ranhr and Replacement Repair of replacament of hearing sid due to *  Services or supplies _prwidt_ad ina QS gfwernmen_t hospital not n_)perated for the nger_al Public
Devices — Manulscturer rrusnaEactyires dafch [ ysar warranty) 50 * Charges for any audiometric examinations, hearing aid evaluation tests and hearing aids to the
Defect ¥ ¥ extent benefits, therefore, are payable under any health care program supported in whole or in
Warranty and Hepla ot Repair or replacemant of hearing aid due to 5275 deductile part by funds of the f_eder_al government or any state or political su_bdwlsmn thereof
loss or damage (3-year warrantyl; avallable * Replacement of hearing aids that are lost or broken unless at the time of such replacement the
Dievices — Loss and Damapge pear haaring aid - B L
once per heanng aid covered person is otherwise eligible for a warranty replacement or new hearing aids
Initial Ear Malds Covered with purchase of hearing aid styles %0 « Charges for the completion of any insurance forms
{ehildren upnage T) that require ear molds * Replacement parts for and repairs of hearing aids, except replacement ear molds for children up
linitial Ear Malds Cowered with purchass of hearing aid styles &0 to age 7, unless otherwise covered under a warranty

Charges incurred by a person enrollad in a plan not having access to the TruHearing benefit
Eyeglass-type or eyeglass mounted hearing aids

Charges for failure to keep a scheduled visit with a provider

Charges for "spara" hearing aids (i.e., more than one (1) hearing aid per 2ar every 36 months)
Hearing aids that do not meet Food and Drug Administration (FDA) and Federal Trade
Commission (FTC) requirements

Note: Any products not listed on the approved product list, including, but not limited to, over-the-
counter hearing aids are excluded. To find approved products please call 1-844-394-5420 and
speak with a TruHearing Hearing Consultant to assist or visit TruHearing.com/UAWTrust.

Far any questions call 1-844-3584-5420
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Member Materials

TruHearing provides educational materials to help

your better understand your benefits and
information on how to take advantage _
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Member Engagement | Information Sources
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TruHearing Hearing Consultants
(1-844-394-5420)

FAQ’S (Frequently asked questions)

Member Flyer & Mailer

This training & website:
https://www.truhearing.com/UAWTrust

Abbott is wearing TruHearing 7 Premium hearing aids.




TruHearing

All content ©2025 TruHearing, Inc. All Rights Reserved. TruHearing” is a registered trademark of TruHearing, Inc.
All other trademarks, product names, and company names are the property of their respective owners.
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